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When setting up new instructions for BillPay or simply sending a check to TIAA-CREF, please use the following 
information to ensure payments are properly credited to your policy. 
 
 
 
ADDRESS INFORMATION: 
TIAA CREF Life Insurance Co. 
PO Box 933523 
Atlanta GA 31193 
Phone – 877 694 0305 
 
 
PAYEE INFORMATION: 
TC Life Insurance Co, Policy #G590XXXX 
 
 
MEMO(ACCOUNT) LINE: 
Policy #G590XXXX 
 
 
 
Note: Your policy number, which starts with “G590”, can be located on your RFG Statements, any correspondence you receive 
from TIAA-CREF, or by giving us call.  
 
 
If you should have any questions when writing the check or setting up the direct deposit, please give our office a call at (847)670-8000. 


